
Sure Check 21 has Many Benefits … 

But Do You Know Your Risks? 

Be Safe with Smart Track! 
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Smart Track™ is the Safety Net for Check 21 Processing 

Traditional two-pass check processing inherently provided a safety net to catch unprocessed checks. On some occasions, 
a batch of checks would be left over after pass two. This alerted you to a processing error. Regardless, the left over batch 
was the safety net that signaled an error occurred. 

With Check 21 one-pass processing, that safety net is gone - there is no physical pass two. But now, Smart Track™  
re-enables the safety net for Check 21 processing and much more. Batches are continuously tracked from receipt to 
shred. Batches are now auditable and controlled. Unprocessed batches are automatically detected and alerts created.  
The concerns about double-posted checks, lost batches, or mistakenly shredded checks are eliminated. 

 

Security 

Each batch is constantly tracked 
and double checked as it passes 
through electronic processes and 
physical locations. You know 
precisely where each batch has 
been and for how long. Ensure 
each check is processed on time 
so that you can meet the strictest 
internal compliance and auditing 
requirements. 

 Control 

Proactive e-mail alerts are sent as 
soon as any warning or error is 
detected. With real-time status on 
whether a batch of checks is in 
the wrong location or about to be 
erroneously shredded, Smart 
Track lets you know. 

 Flexibility 

Monitor containers and shelf 
locations. No matter how you 
choose to store your checks, 
Smart Track is flexible enough to 
adapt. Smart Track helps you pull 
rejected items efficiently. 
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